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services
We mean business

We are one of the largest
national providers of business
supplies and services in the UK,
providing a professional and
cost effective service.
As an independent supplier, we understand the value
of first class service, caring and knowledgeable
people, a complete range of products and services
wrapped in a long-term relationship.
n
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£120 million group turnover
15 regional service centres
Fleet of over 210 delivery vehicles
3 central distribution centres
52,000 stocked product lines

Our team of considerate,
professional and experienced
account managers and customer
services representatives are
always available to offer you
friendly and helpful advice
whenever you need it.
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Committed to providing truly outstanding service
Knowledgeable people who understand your needs
Experts - our account management team will
constantly monitor your expenditure ensuring you
are receiving the best products, pricing and services

We only recruit the very best people, all of our team
undergo an extensive training programme to ensure
we provide you with the highest possible standards.
We are fully focused on the wellbeing and investment
of our team.
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partnership
Working in partnership with you, we will take
time to provide you with a unique solution
tailored to your requirements. We are your ideal
business partner as we can deliver everything
your business needs - all from one source.

n
n
n
n
n
n
n
n
n
n

Knowledgeable advice from industry experts
Over 7 decades of industry experience
Quality products and services without the premium
We can provide everything your business needs to run smoothly
An honest team you can trust
Transparent, uncomplicated pricing so it is always clear what you pay
Genuine savings by reducing costs, administration and waste to
improve efficiency
Easy ordering, you can call, fax, email or order online on our robust
and secure system
We are committed to you for a lifetime, not just the first order
We care about the environment and we always look to reduce our
impact through our products and services
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reliable
We always go the extra mile to deliver exceptional personal
service. We take pride in what we do and through our
long-term partnership approach, you can always trust us
to provide impeccable service levels.
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Guaranteed delivery performance
Service Level Agreements (SLAs)
Personalised KPIs
Service Level Reports

n
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Industry leading fulfilment
Fully committed to quality
Fully committed to improving our environment
We invest in our people

Our powerful, secure and robust web portal means you
can manage all your products and services online, at a
time to suit you.
n
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Available 24 hours a day
Secure and robust system
Password protected for multiple users
Products, services and prices pre agreed
Real time stock availability

n
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Full usage and management reports
Real time order history
Flexible and tailored to your
unique requirements
Total control when you need it

You can of course call, fax or email us.
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for business
anywhere, on time, every time

Our premier logistics service
represents a significant investment
from us to offer you a first class
service proposition.
n
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A large fleet of over 210 delivery vehicles
Comprehensive coverage across the UK
Delivery vehicles driven by security cleared personnel
Order tracking to give you instant access to real time
tracking of your order status

Through our logistics service, we can
deliver to anywhere in the UK.
n
n
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Deliveries on time, every time
Guaranteed, next day delivery service anywhere in the UK
Reliable deliveries when and where you want them
Scanning/Digital pen real time tracking
Introduction of box folding technology, reducing
packaging waste by up to 30%
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We do it all!
We will offer you a complete managed solution whilst delivering exceptional
service. Our diverse range of high quality products and services are designed
to increase your efficiency whilst driving your costs down. We ensure we
are sustainable in all aspects of our supply chain so you can be sure that by
working together your environmental impact is minimised.

For all areas of the workplace, we stock a complete range
of high quality products from first class manufacturers.
n
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Toner & Ink
Paper & Envelopes
Filing & Storage
Books, Pads & Time Management
Office Stationery & Desktop Accessories
Conference, Planning & Presentation

We understand that maintaining a strong brand image
is important across all aspects of your business. We can
supply high quality, innovative solutions to suit all your
requirements.
n
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From concept to completion, our specialist interiors team
can assist you with inspiring ideas that will motivate staff
and impress customers.
n
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Space Planning
Desking
Seating
Storage
Screens & Partitions
Removal & Recycling Service

Business Cards
Printed Stationery
Print Management
Work Wear
PPE
Promotional Merchandise

We’re specialists in data and document storage and
destruction, providing rapid, efficient and trackable
document storage solutions.
n
n
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Managed Print Services
Hybrid Mail
Document & Data Storage
Document & Data Destruction
On-Site Shredding
Off-Site Shredding
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We can offer you the freshest and most innovative
technology to maximise your productivity whilst
significantly reducing costs.
n
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Mobile Technology
Video Conferencing
Business Machines & Consumables
Printer Supplies
Storage Media
Computer Peripherals & Accessories

Our ‘back’ to ‘front of house’ solution allows us to supply
you with everything you need to run a successful catering
and hospitality business.
n
n
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Light & Capital Catering Equipment
Tableware
Crockery & Glassware
Janitorial & Housekeeping
Signage
Clothing & Uniforms

The safety and well being of your employees is of
paramount importance as it has a direct influence
on productivity levels.
n
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Kitchen & Catering
Cleaning & Hygiene
Health, Safety & Security
Premises Management
Packaging & Mailroom
Retail Supplies

Our logistics solutions are dedicated to healthcare supply
chain management. With over 20,000 products, this
enables us to tailor single supplier solutions to improve
efficiency and reduce cost.
n
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Medical
Surgical
Pharmaceutical
Acute Care
Community Care
Commercial Care
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procurement
control
Our cost reduction service, VANTAGE, helps you to realise substantial savings for your business.
By analysing your company-wide administration and operation procedures as well as the products and
services you use, we will offer you a sustainable cost reduction solution that demonstrates effective ways
of eliminating the hidden procurement costs ensuring we offer you:

Reduced Expenditure
n
n
n
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Enhanced control
Building cost awareness
Rationalisation and
standardisation
Lowered stock value
Reduced waste, pilferage and
shrinkage
Eliminating obsolescence
Competitive pricing

Reduced Administration
n
n
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Budgetary control
Single monthly invoice
Comprehensive management information
Consolidated supplier base
Streamlined purchasing
Tailored delivery methods
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the environment
We consider the environment a fundamental part of our business, that’s why
we strive to reduce ours and our customer’s impact on the environment.
It also reflects our efficiency proposition, because that’s essentially what
most environmental initiatives are - a way of getting the most out of limited
resources.

There are many ways of reducing environmental
impact and it starts with choosing the right
supplier. We understand that buying smart and
not buying cheap is key, this includes choosing
the correct product for the job, getting that
product with the lowest amount of energy
expended and finally having a disposal solution
when the product is at the end of its life-cycle.

We have the knowledge, contacts and
resources to help you process every aspect
of your procurement, including helping you to
achieve and maintain your environmental goals.
It is the very essence of single sourcing.
As well as reducing your costs, by reducing the
number of suppliers and therefore deliveries,
you will significantly reduce the carbon footprint
of your buildings.
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COMMITMENT
TO YOU
We are committed to
you for a lifetime, not
just the first order.
We are committed to working closely with
you, to constantly review and evolve our
products and services to exactly meet the
changing needs of your business, helping
your business to ﬂourish both now and in
the future.

Services
for business
n Managed Services - we mean business
n Expert and experienced
account management
n Long-term partnership approach
n Robust and secure online
ordering system
n Premier logistics - delivering anywhere,
on time, every time
n Total range of business services
n Reducing your environmental impact
n Everything your business needs from
one supplier

Chosen Charity of the Year

