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2 our corporate conscience

 caring for the environment
We care passionately about the 
environment and want to make 
a difference with you. 

As one of the largest national providers of business 
supplies and services in the UK, we take our 
environmental responsibilities very seriously. Working 
together we can make a difference. Through a wide 
variety of measures we are dedicated to not only reducing 
our impact on the environment but that of our customers.

We strive for continual improvement in our environmental 
performance through taking positive, practical steps to 
reduce our impact on the local and global environment.
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 caring for the environment
How we monitor and measure our 
performance

We provide a range of Environmental Management Reports 
which serve to highlight any environmental impact through 
product and purchasing trends.

n	 Our GREEN OPTIMIZA system is designed to measure 
the environmental impact of our customer’s purchasing, 
and identify key opportunities for improvement. It works 
by evaluating and analysing the transactional data 
associated with a customer’s contract and applying it
 to known environmental metrics

n	 Use of environmental products
n	 Delivery and transportation analysis
n	 Carbon footprint measurement

Our key environmental business 
objectives and targets

As a business, we have a set of measurable environmental 
objectives and targets that we feel are important to share 
with our customers. You can trust that we are constantly 
working towards a brighter future.

n	 We have made a signifi cant investment in supporting 
the growth of electronic trading, which is key to 
reducing the amount of paper and ink used in the 
‘purchase to payment’ process. We aim to achieve a 
93% compliance in the take-up of paperless billing

n	 Following successful trials in our northern distribution 
centre, we are now introducing box folding technology 
for our delivery boxes. This tailors the size of the 
packaging to the contents, thus reducing packaging 
consumption by up to 30%.

n	 Improve involvement with ‘Gold’ graded suppliers to 
ensure our stringent criteria is met for environment, 
quality and packaging

n	 Quarterly reviews of the company’s internal 
requirements for waste management and recycling to 
ensure continual improvement in the amount of waste 
that is recycled

n	 Continue to employ our catalogue reduction programme 
n	 Quarterly reviews of promotional activity on 

environmental products to continually increase 
our customer’s awareness of environmentally 
friendly alternatives

n	 On going monitoring of the usage of paper and ink 
within our company and that of our customers.
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 reducing  carbon footprint
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Reducing our carbon footprint 
is a key priority. This is achieved 
through a number of pro-active 
measures including regularly 
monitoring the CO2 emissions 
and fuel consumption of our 
transport fl eet.

n	 Over 75% of our vehicles are less than two years old 
and fi tted with Euro 5 engines - the cleanest running 
engine technology in today’s market

n	 Our fl eet of Ford Transits have smaller bodies for 
greater payload. They are the best in class for load 
volume and improved fuel effi ciency. They are all fi tted 
with Stop/Start technology which cuts off the engine 
in sitting traffi c

n	 All our double decker trailers have the aerodynamic 
sloping roof which can improve fuel effi ciency by as 
much as 8%

n	 As a national distributor, we operate a large 
distribution fl eet and in order to maximise the 
effi ciency of our fl eet, we have put in place“back-
loading” arrangements with a number of our key 
suppliers. This means that instead of returning to 
the warehouse empty, our vehicles call on suppliers 
to pick up goods that are required to be delivered 
into stock. As well as reducing costs, this means 
fewer vehicles on the road and fewer associated 
environmental impacts

n	 All of our delivery fl eet are fi tted with NAVMAN for 
route optimisation

Reducing Your Impact

We strongly believe that by working in partnership 
with you, we can make a difference and reduce the 
environmental impact of our business and yours. We are 
keen to work together to introduce a number of simple 
initiatives that are easy to integrate into your business 
and make sound environmental sense.

Consolidating Deliveries - You can help by 
consolidating your orders into a single delivery run 
and increasing your order value. By doing this you are 
signifi cantly reducing the number of deliveries received, 
the packaging required, administration, carbon emissions 
and your environmental impact. We are proud of our 
exceptional service levels so you can be confi dent that 
we will get it right fi rst time when it comes to order 
and delivery accuracy- there will be no unnecessary 
environmental waste.

Online Ordering - We encourage our customers to 
order online to save paper and the additional associated 
administration; it is an easy and simple way of buying your 
business supplies that is available 24 hours per day that 
goes a long way to making you a greener business. 
You will also help us achieve our goal of increased 
paperless billing.

One Source Supplier Solution - We don’t just provide 
offi ce supplies but a complete range of business 
products and services, which means less suppliers 
and less orders by consolidating all your product and 
service requirements. This in turn reduces the number 
of deliveries, packaging, invoices, paperwork, natural 
resources and carbon emissions. By combining your 
product and service to one supplier, you can benefi t from 
many environmental advantages but also look forward to 
real cost savings too.

Management Review Meetings - We want to get to 
know your business and your environmental objectives. 
If you have specifi c environmental targets, we will help you 
achieve your goals through analysing products, services 
and environmentally friendly product alternatives usage. 
We will also review your number of orders, deliveries, 
suppliers, packaging waste, recycling, online ordering 
and so much more.

 reducing  carbon footprint
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We are committed to ensuring 
that our suppliers maintain both 
ethical and sustainable business 
practices. We actively encourage 
our suppliers to implement 
environmental management 
systems and will not knowingly 
source from companies who fail 
to meet our stringent ethical and 
environmental criteria.

The suppliers we work in partnership with are required 
to demonstrate that they are using sustainable sources 
and recycled materials wherever possible. The good 
news is that as more environmentally friendly products 
are becoming available, prices are now more competitive 
than ever compared with less sustainable options. Being 
environmentally friendly doesn’t need to cost the earth.

Eco Friendly Products

Our environmentally friendly range offers a quick and 
easy way to make an environmental product choice. Our 
eco friendly logo makes it easy to select genuinely 
“green” alternatives. Since its launch, the range has been 
expanded and now features over 1,600 products which 
equates to 18% of our total product lines. From paper to 
cleaning supplies, the range includes products for all 
areas of the workplace.

Packaging

We are in the process of upgrading our warehousing 
infrastructure, which will enhance the way in which we 
process orders. As we continue to improve our 
environmental effi ciencies we will be introducing box 
folding technology that tailors the size of the 
packaging to the contents. This initiative is expected to 
reduce packaging waste by up to 30%.

supply chain management
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Toner and Cartridge Recycling

Over two million toner cartridges are thrown away each 
year in the UK, each weighing about 1.8kg.  We can help 
you reduce this by installing toner recycling bins which we 
will empty free of charge when full.

We carry a vast range of re-manufactured toner 
cartridges, each one conserving about half a gallon of oil 
when compared with manufacturing a new one.

WEEE

The WEEE Directive (Waste Electrical and Electronic 
Equipment) is a directive we employ aimed at reducing 
electrical waste, increasing recovery, recycling and 
minimising the impact our business and our customers 
have on the environment. We offer a secure collection 
and recycling service for electrical and electronic waste. 
We work with customers to develop an inventory of 
equipment to be disposed of, provide a quote which 
covers the safe collection and transport of the items, their 
disposal or recycling under the required legislation and full 
certifi cation showing exactly what has been disposed of, 
and how.

Battery Recycling

In line with UK regulations, a take-back recycling service 
for portable waste batteries is available for use by our 
customers. This service treats all types of portable waste 
batteries to ensure they do not end up as dangerous, 
hazardous waste.

Furniture Collection and Recycling

We can arrange for redundant furniture to be collected 
from our customer’s premises. Wherever possible we 
ensure it is either reused or recycled. If neither option is 
possible, we dispose of it responsibly.

Approximately 600 million portable 
batteries, weighing 22,000 
tonnes or the equivalent of 110 
Jumbo Jets, are sent to landfi ll 
unnecessarily every year.

collection and recycling
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We offer a secure, cost-effective 
way to dispose of your confi dential 
data, electrical waste, uniforms and 
much more.

Off-Site Shredding Services

Through our secure destruction services, we can collect 
and shred all of your confi dential documents by taking 
them to a secure shredding facility using state of the art 
equipment. Once the destruction process is complete, 
we will provide you with a Certifi cate of Destruction 
confi rming you are compliant under the Data Protection 
Act 1998.

On-Site Shredding Services

If you would prefer to keep your shredding services on-
site, we can supply lockable containers in which to store 
your secure waste between collections. Our advanced 
mobile shredding vehicles will completely destroy your 
confi dential material before the vehicle leaves your 
premises. We offer a regular scheduled on-site shredding 
service or can arrange to visit you at your request. 

Electronic Data Waste

We will ensure that your obsolete electronic data is 
destroyed securely and that as much of the resulting 
waste material as possible is recycled. Unlike other service 
providers offering just “data wiping”, we specialise in the 
total destruction of hard drives, tapes and data media, 
memory sticks, DVDs and CDs. This provides the safest 

and most secure method of ensuring there is no possibility 
of the data they contain being reconfi gured. We use our 
mobile shredding vehicles to visit your premises and 
destroy the electronic storage devices in situ, ensuring 
that the confi dential information they contain does 
not leave your premises. Once the shredding has 
been completed, the waste materials are taken away 
for recycling.

Uniforms and Badges

Destroying redundant uniforms can help safeguard 
confi dential information and prevent fraud. Protect your 
organisation’s reputation by ensuring all uniforms and 
badges are disposed of securely. We can arrange for the 
destruction of company uniforms and badges, which can 
help to prevent: unauthorised personnel from gaining 
entry to your organisation’s premises or impersonating 
your staff, devaluation of your brand through unauthorised 
re-selling of out-of-season or faulty clothing and badges. 
Using our mobile shredding vehicles to destroy your 
obsolete uniforms and badges, we will perform the 
destruction on your premises thereby eliminating any risk 
that they might fall into the wrong hands.

All services are fully compliant and registered with the 
BSIA, Waste Electrical and Electronic Equipment (WEEE) 
Directive and the Data Protection Act 1988.

 secure  destruction
   services
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Re-manufactured Printer Cartridges

All of our re-manufactured cartridges are guaranteed to 
be as good as the original in terms of print quality and 
page yield, but they retail at a more competitive price. 
We can supply a comprehensive range of cartridges for 
all the leading printer and fax brands including Brother, 
Canon, Dell, Epson, Hewlett Packard (HP), Lexmark, 
Samsung and Xerox.

Using one of our re-manufactured cartridges does not 
invalidate the warranty of any printer or multifunctional 
machine. In addition, the re-manufactured range is fully 
covered by a comprehensive warranty that covers both 
the cartridge and the associated hardware. Every 
cartridge is individually tested and prints at least as many 
pages as the original. So, for a reliable and cost effective 
option, choose a cartridge fro our re-maufactured range.

Signifi cant Cost Savings 

Our re-manufactured printer cartridges provide 
substantial cost savings of up to 30% compared to the 
original without any detriment to print colour quality or 
capacity. Our re-manufactured cartridges provide at 
least the same page yield, the same performance and 
the same quality as the originals.

High Colour Quality 

Our re-manufactured printer cartridges are produced 
to the highest quality in accordance with ISO 
standards. During the manufacturing process all 
cartridges are completely disassembled and cleaned 
and any worn or critical components replaced with 
new ones. All cartridges are fully page tested before 
being packed.

Satisfaction 100% Guaranteed

All of our re-manufactured printer cartridges are 100% 
guaranteed for two years from manufacture.

closing the loop

It requires up to 3 litres of oil to produce the plastic 
for one cartridge and it takes over 500 years for 
this to break down in landfi ll sites.
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Supporting the Woodland Trust

We are proud to support the Woodland Trust, 
the UK’s largest Woodland conservation charity. 
Campaigning to protect ancient woods, restore 
ones that are damaged and fi ght for those 
under threat as well as creating new native 
woodland. We are passionate about caring for the 
environment we live in and support this charity 
thus providing inspiration for people to visit woods, 
plant trees, treasure wildlife and enjoy the benefi ts 
that woods and trees offer.

The Genuine Sustainable 
Choice

22 million 
trees planted so far, helping 
to protect and restore 
woodland as well as creating 
valuable homes for wildlife. 

OVER 32KM2
new woodlands created 
including 250 new community 
woods throughout the UK.

OVER 1,100
woods across the UK 
are managed by the trust 
covering over 190 square 
kilometres, including almost 
350 ancient woods. 

We are proud to be supporting the Woodland Trust and we are proud to 
be providing enough trees to plant 2 acres of woodland this year.
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We are committed to helping the environment in 
everything we do.  

We’re also committed to helping you - by developing 
strategies and delivering products and services to 
make your business more environmentally responsible 
and energy effi cient.

Responsible 

Recycling schemes to responsibly dispose of your waste, as well as 
used and unwanted offi ce products and furniture

Sustainable

Carefully selecting sustainable alternatives to your existing products

Friendly

Continually adding to our wide choice of environmentally friendly products

 The Genuine  Sustainable 
   Choice



n Managed Services - we mean business

n Expert and experienced 
account management

n Long-term partnership approach

n Robust and secure online 
ordering system

n Premier logistics - delivering anywhere, 
on time, every time

n Total range of business services

n Reducing your environmental impact

n Everything your business needs from 
one supplier

Services
for business

Chosen Charity of the Year




